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CovidSafe Plan for SBC 

Introduction 

This plan outlines how Springwood Baptist Church will conduct church ministries (either onsite or 
meetings in homes) in compliance with Government Public Health Orders (PHO) in place due to the 
Covid 19 pandemic health emergency. 

The plan will outline requirements for oversight, cleaning, conducting services/events. 

The Government has enacted a staged plan for church gatherings to meet.  PHOs regulate the 
number of people who can use our facilities.  Under PHO denity regulations our facilties can 
accommodate: 

4 Square metres   2 Square metres  

104      208   in the Sanctuary 

41      82   in the Main Hall 

19     38    in Pioneer Hall 

5      10   in the creche 

8      16   in the Library 

7     14   in the kitchen 

 

Currently, the 2 Square metre rule applies to outdoor areas around the facilities (the number of 
people will need to be calculated based on the sites being used). 

Groups meeting in homes must comply with the PHOs related to visitors at home and vaccination 
stipulations. 

Whatever the PHOs may be going forward, we must remember to continue to adhere to the 
Government guidelines, and the following four requirements must also be applied at each stage: 

• Maintain 1.5m distance and good hygiene 

• Stay at home if unwell  

• Frequently clean and disinfect communal areas (see the cleaning protocols) 

• CovidSafe Plan for all workplaces and premises (this document)  
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Scope of this plan 

The scope of this plan is purely about the procedures and protocols that have been put in place to 
recommence face to face services, small groups and the use of SBC facilities by staff and authorized 
external groups.  It is not prescriptive or directive about which services should or shouldn’t meet.  
This is a matter for the Elder board to direct based on their concerns for both the spiritual health of 
the congregation and its physical care during Covid 19. 

This plan in no way modifies our requirement to protect children under our Safechurch policy.  All 
requirements laid down there must be maintained.  

Oversight 

The church leadership is ultimately responsible for all compliance; however, under the plan, 
authorized Service/Event leaders will have responsibility for conducting the service and groups in 
adherence to our Covidsafe plan.  They will ensure that all cleaning, communication and record-
keeping is undertaken. In addition, staff and event/Group leaders will be responsible for making sure 
QR code check ins are carried out for all people using the facilities and that proof of vaccination 
checks are conducted in line with the current PHOs. 

Cleaning 

A large part of being Covid safe is effective cleaning of our facilities and homes after each use to 
reduce the risk of transmitting the virus.  We have developed a thorough set of cleaning procedures 
and protocols.  All service/event leaders will be required to follow these protocols when conducting 
services and group ministries. 

Please read the appendix “COVID Cleaning and Disinfecting our Buildings and Facilities – Protocols 
and Procedures” (appendix 1).  As a service/event leader, you must roster people on to specifically 
clean in accordance with these protocols after your service or group meeting.   

Food and Beverages 

Food and beverage rules will be guided by the Government PHOs and outlined at 
https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules. 

 

Running services/events within the SBC facilities 

Before the church service/event, ensure: 

1. Precleaning is complete; ensure all conditioners are set to outside and use as much ventilation as 
possible (windows and doors open for airflow). 

2. Your greeting/welcoming volunteers are trained in the appropriate check-in procedures (see point 
2 below). 

3.  Appropriate hand sanitation is set up in a prominent location/s. 

https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules
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During the service/event, ensure: 

1. When people arrive, they should wait in a line at least 1.5 meters apart if there is a queue to get 
in. 

2. Everyone must QR code check-in when they arrive; if they do not have a smartphone, the 
welcomers will record the attendees' details on the iPad logged in to the NSW Health check system. 

3. Limit the use of hymn books and printed materials. Where possible, use projection for worship, 
prayer and order of service. 

4. During the service/event, announcements should include updates on COVIDSafe practices, 
including as a minimum: 

• People should practice social distancing at a minimum of 1.5 meters at all times 

• No physical greetings or exchanges such as handshakes or hugs 

• Wash hands and maintain good hygiene practices 

• Sneezing/coughing into your elbow 

• Other relevant COVID Safe practices that apply to the local congregation. 

4. There is a clear post-service plan to monitor and enforce social distancing practices as people 
leave. 

 After the service/event, ensure: 

1. Post service cleaning is complete as set down in “COVID Cleaning and Disinfecting our Buildings 
and Facilities – Protocols and Procedures” (appendix 1). 

 

Running groups in homes, this includes Youth groups, Lifegroups, Church in Homes 

Meetings in homes should follow all guidelines as communicated in the PHOs, under the heading 
Visiting family and friends - Place of residence 
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Appendix 1 

COVID-19 

Cleaning and Disinfecting our Buildings and Facilities – Protocols and 
Procedures 

1. Introduction  

1.1 COVID-19 spreads through respiratory droplets produced when an infected person coughs or 
sneezes. A person can acquire the virus by touching a surface or object that has the virus on it and 
then touching their own mouth, nose or eyes.  

1.2 A key way you can protect persons attending services, and gatherings from the risk of exposure 
to COVID-19 is by implementing appropriate cleaning and disinfecting measures for our buildings 
and facilities.  

1.3 A combination of cleaning and disinfection will be most effective in removing the COVID-19 
virus.  

1.4 As part of The Springwood Baptist Church COVID-19 Safety Plan for the resumption of services 
and gatherings, the following are the protocols and procedures for the cleaning and disinfecting of 
the facilities at SBC. 

1.5 Cleaning and disinfecting of our facilities will be in line with NSW Health requirements and 
guidelines. This document is also in line with Safe Work Australia’s Coronavirus COVID-19 guidelines 
How to Clean and Disinfect your Workplace and selected content from those guidelines have been 
used in this document.  

2. Definitions  

2.1 Cleaning and disinfecting are two different processes:  

• Cleaning means to physically remove germs (bacteria and viruses), dirt and grime from surfaces 
using a detergent and water solution.  

• Disinfecting means using chemicals to kill germs (bacteria and viruses) on surfaces. It’s important 
to clean before disinfecting because dirt and grime can reduce the ability of disinfectants to kill 
germs.  

2.2 Detergent means a surfactant that is designed to break up oil and grease with the use of water.  

2.3 Disinfectant means a product labelled as household disinfectant, and containing ≥ 70% alcohol, 
quaternary ammonium compounds, chlorine bleach or oxygen bleach.  

2.4 Damp dust means to wet a cloth with cleaning agent and wring out, such that the cloth remains 
damp, but does not drip water.  

2.5 Frequently touched surface means a surface that is touched often, by the same or different 
people. For example, a door handle or push plate.  
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2.6 Infrequently touched surface means a surface that is touched less than a frequently touched 
surface. For example, the surface of a cupboard door.  

3. Procedures  

3.1 Cleaning and necessary disinfecting will include but not limited to;  

• furniture and fittings such as chairs and tables, lecterns, computer, sound and audio equipment, 
and commonly touched items such as light switches, door handles and push plates.  

• interior and exterior children’s play equipment  

• kitchen facilities, bench tops, sink, taps and appliances if used.  

• Toilets, wash basins and taps,  

• baby change table, if used.  

• carpets, if necessary.  

3.2 In the event that a person/s who has attended a service, or gathering, and is confirmed being 
infected with Covid-19, the facility will be closed to undergo appropriate cleaning and disinfection. 
Office staff will liaise with the relevant authorities regarding the implementation of necessary 
cleaning and disinfection.  

3.3 Office staff will ensure that appropriate cleaning equipment and products, and personal 
protection equipment (PPE) are available.  

Church Services  

3.4 Cleaning and necessary disinfecting will be completed as soon as practicable after each service 
and before the facility is used for another service or gathering.  

3.5 The cleaning of the Church after each Sunday service will need to be completed before the 
building is used for the next service.  

3.6 Cleaning after each service will be in addition to the regular cleaning of the church and hall which 
includes the weekly cleaning of the toilets, mopping of toilet and kitchen floors and vacuuming the 
carpets.  

3.7 Those running the event or service will be responsible for the cleaning of facilities after church 
services or events. The office staff will be responsible for the regular cleaning roster.  

Large Events  

3.8 Same as paragraphs 3.4 and 3.6.  

3.9 The coordinator/s of the event will be responsible to ensure cleaning is completed including floor 
mopping of toilets and kitchen and vacuuming of carpet if required.  
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3.10 The coordinator/s will be responsible to ensure that persons involved in cleaning are aware of 
and instructed in the procedures and methods set out in this document.  

Small Groups  

3.11 Each group using the hall or church is responsible for cleaning their area after each use. This will 
ensure the building/s are in order for the next group.  

3.12 Each group leader is responsible to ensure that persons involved in cleaning are aware of and 
instructed in the procedures and methods set out in this document.  

Precautions  

3.13 Where cleaning on or around electrical equipment/fittings, isolate electrical equipment and 
turn off power source if possible before cleaning with liquids.  

3.14 Read the label for the detergent or disinfectant and follow the 
manufacturer’s recommendations.  

3.15 Persons are to wear disposable gloves when cleaning and are to wash hands thoroughly before 
and after with soap and water.  

Disposal of gloves and cleaning material  

3.16 All gloves, paper towel, pre-moistened wipes and chux type cleaning cloths are to be disposed 
of when cleaning is completed. Gloves and material are to be placed in a plastic bag and then is 
placed in the red disposal bin.  

Cleaning of Items  

3.17 The following table sets out the frequency, equipment and products and the methods for 
cleaning the various items within our facilities.  

Item Frequency Equipment Method 
Plastic folding tables After each service 

and gathering  

Only those used  

Disinfectant spray  

Paper towel or 
disposable Chux type 
cloth  

Spray with disinfectant 
and wipe with paper towel 
or disposable Chux type 
cloth 

Plastic chairs  After each service 
and gathering  

Only those used 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

 

 

 

Spray with disinfectant 
and wipe with paper towel 
or disposable cloth  
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Item Frequency Equipment Method 

Fabric chairs  After each service 
and gathering  

For church services and 
large events all fabric 
chairs that have been 
set  

out  

For small groups and 
events only those used.  

Vacuum cleaner with 
HEPA filter  

Disposable chux type 
cloth moistened with 
detergent spray  

If necessary vacuum seat 
of back of chair  

Moisten a disposable cloth 
with detergent spray and 
wipe (damp dust) the 
back, seat and frame of 
the chair  

Do not use disinfectant or 
paper towel on fabric 
chairs 

Timber seats in front of  
Halls in courtyard  

 

After each service and 
gathering  

For church services and 
large events both seats  

For small groups and 
events only those used  

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray with disinfectant 
and wipe with paper towel 
or disposable chux type 
cloth 

 

Door handles and push 
plates  

 

After each service and 
gathering  

For church services and 
large events all door 
handles and push 
plates  

For small groups and 
events only those doors 
accessed  

Pre-moistened 
disposable 
disinfectant wipes or 
Disposable chux type 
cloth moistened with 
disinfectant spray  

 

Wipe (damp dust) with a 
disinfectant wipe or paper 
towel or disposable cloth 
moistened with 
disinfectant spray  

 

Toilets  

Toilet seat, the top of the 
toilet cistern, top rim of 
the wash basin and taps  

Toilet (wheel chair access 
and children) hand rail, 
child seat and boost step  

 

After each service and 
gathering  

For church services and 
large events all toilets 
wash basins, hand rail, 
child seat and child 
boost step  

For small groups and 
events only those 
toilets used 

 

 

 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray with disinfectant 
and wipe with paper towel 
or disposable chux type 
cloth  

 
 
 
 
 
 
 
 
 
 
 
 
 



10 
 

CovidSafe Plan for SBC  Version 2.0 

 
 

Item Frequency Equipment Method 
Baby change table For all services 

and gatherings only 
when table is used  

 

Disinfectant spray  

Paper towel or 
disposable chux type 
Exterior surface and 
main table area spray 
with disinfectant and 
wipe with paper 
towel or disposable 
chux type cloth cloth  

 

Light switches After each service 
and gathering  

For church services and 
large events all light 
switches  

For small groups only 
those light switches 
used  

 

Pre-moistened 
disposable 
disinfectant wipes  

or Disposable chux 
type cloth moistened 
with disinfectant 
spray  

 

Wipe (damp dust) cover 
plate and switch with a 
pre-moistened 
disinfectant wipe or 
disposable cloth 
moistened with 
disinfectant spray  

Important Note - before 
using pre-moistened 
disinfectant wipe or 
disposable cloth 
moistened with 
disinfectant spray remove 
excess liquid by wringing 
or squeezing the wipe or 
cloth.  

Do not spray disinfectant 
onto light switch  

Power points 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After each service 
and gathering  

Only those power 
points handled during 
service, or gathering  

 

Pre-moistened 
disposable 
disinfectant wipes  

or Disposable chux 
type cloth moistened 
with disinfectant 
spray  

 

Wipe (damp dust) cover 
plate and switch with a 
pre-moistened 
disinfectant wipe or 
disposable cloth 
moistened with 
disinfectant spray  

Important Note - before 
using pre-moistened 
disinfectant wipe or 
disposable cloth 
moistened with 
disinfectant spray remove 
excess liquid by wringing 
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or squeezing the wipe or 
cloth.  

Do not spray disinfectant 
onto power point  
 
 
 

Item Frequency Equipment Method 
Sound and projector desks  

Microphones sound 
equipment/instruments  

 

After each service or  

gathering if used  

 

Pre-moistened 
disposable 
disinfectant 
(Isopropyl Alcohol) 
wipes  

 

Turn the sound desk off at 
the power point  

Gently wipe (damp dust) 
the hard, nonporous 
surfaces of the unit such 
as the display or other 
exterior surfaces. Avoid 
getting moisture in any 
opening.  

Important Note - before 
using pre-moistened 
disinfectant wipe remove 
excess liquid by wringing 
or squeezing the wipe  

Do not spray disinfectant 
onto sound 
desk equipment or 
instruments. 

Computers, laptops and 
tablets  

 

After each service and 
gatherings if used  

For church offices when 
used  

 

Pre-moistened 
disposable 
disinfectant 
(Isopropyl Alcohol) 
wipes  

Turn the device off at 
power  

Gently wipe (damp dust) 
the hard, nonporous 
surfaces of the device such 
as the display or other 
exterior surfaces. Avoid 
getting moisture in any 
opening.  

Important Note - before 
using pre-moistened 
disinfectant wipe remove 
excess liquid by wringing 
or squeezing the wipe  

Do not spray disinfectant 
onto the device 
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Railings around courtyard 
and halls  

After each service and 
gathering  

 
 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 
 
 
 
 

Spray railing with 
disinfectant and wipe with 
paper towel or disposable 
chux type cloth  

 

Item Frequency Equipment Method 
Gate locks  Front gates and gate to 

rear car park after each 
service and gathering  

 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray lock pull up with 
disinfectant and wipe with 
paper towel or disposable 
chux type cloth  

 

Lecterns After each service or 
event when lectern is 
used  

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Wipe (damp dust) with a 
disinfectant wipe or paper 
towel or disposable cloth 
moistened with 
disinfectant spray  

Play equipment After each service  

For small groups and 
events when 
equipment is used  

 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray equipment with 
disinfectant and wipe with 
paper towel or disposable 
chux type cloth  

 

Creche/Library Room 
furniture and fittings  

After each service  

For small groups and 
events when room is 
used  

 

For lounge chair refer 
to fabric chairs  

For toys same as for 
light switches  

 

For lounge chair refer to 
fabric chairs  

For toys same as for light 
switches  

 
Church office furniture 
and fittings  

After each use For table and cabinet 
tops same as for 
folding tables  

For office chair refer 
to fabric chairs  

For printer and 
telephone refer to 
computers, laptops 
and tablets  

 

For table and cabinet tops 
same as for folding tables  

For office chair same as 
for fabric chairs  

For printer and telephone 
refer to computers, 
laptops and tablets 
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Kitchen benches, sink, taps 
and appliances  

 

After each use  

Appliances only when 
used or accessed e.g. 
fridge opened or stove 
used  

 
 
 

Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray with disinfectant 
spray and wipe with paper 
towel or disposable chux 
type cloth  

 

Item Frequency Equipment Method 
Hand sanitizer stations Weekly Disinfectant spray  

Paper towel or 
disposable chux type 
cloth  

 

Spray table and outer 
surface of sanitizer station 
as well as hand sanitizer 
container with disinfectant 
spray and wipe with paper 
towel or disposable chux 
type cloth  

 
Carpets Weekly or 

after service/event if 
required  

 

Vacuum cleaner with 
HEPA filter  

 

Vacuum  

 

Kitchen and toilet floors  

 

Weekly Mop and 
bucket  

 

Household bleach  

Wet floor sign  

Mix household bleach and 
water in bucket to 
manufacturer’s 
specifications  

Wet mop the floor and 
leave to air dry  

Position ‘Wet Floor 
Sign’ adjacent to area that 
is wet 

Toilets  

Toilets and wash basins  

 

Weekly Disinfectant spray  

Toilet cleaner  

Toilet bush  

Paper towel or 
disposable chux type 
cloth  

 

Spray toilet bowl with 
toilet cleaner and clean 
with toilet brush  

Spray toilet seats, top of 
bowl, cistern, wash basin 
and bench top with 
disinfectant spray and 
wipe with paper towel or 
disposable chux type 
cloth  
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COVID-19 

Cleaning and Disinfecting our Buildings and Facilities 

Check List for Church Services and Large Events 

Please refer to precautions and table for cleaning specific items set out in The SBC Covid-19 Cleaning 
and Disinfecting our Buildings and Facilities Protocols. 

 Wear disposable gloves when cleaning  

 Clean ALL chairs set out in Church or Hall and on veranda 

 Clean tables used  

 Clean lecterns in Church or Hall  

 Vacuum carpet in Church or Hall if required  

 Clean sound desk and projector desk if used  

 Male and female toilets - clean toilet seats, top of cisterns and wash basins, taps, replace 

toilet paper and paper towel if required  

 Wheel chair access toilet – clean toilet seat, top of cistern, wash basin, taps, hand rail, child 

seat and boost – clean baby change table if used, replace toilet paper and paper towel if 

required  

 Clean and library crèche room furniture and fittings if used  

 Clean church office furniture, equipment and fittings if used  

 Clean railings on entry around the courtyard and Halls 

 Clean all light switches in Church or Halls  

 Clean power points handled in Church or Halls 

 Clean all door handles in Church or Halls 

 Clean lock pull up to all gates  

 Dispose of gloves and cleaning materials  

 Advise office staff (Mariel or Mark) if supplies of cleaning products, toilet paper or paper 

towel need replenishing  
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COVID-19 

Cleaning and Disinfecting our Buildings and Facilities 

Check List for Small Groups/Meetings/Church meetings rooms and offices 

Please refer to precautions and table for cleaning specific items set out in the Springwood Baptist 
Church Covid-19 Cleaning and Disinfecting our Buildings and Facilities guidelines. 

 Wear disposable gloves when cleaning  

 Clean tables and chairs used  

 Vacuum carpet if required  

 Clean sound desk sound control and projector desk if used  

 Male and female toilets - clean toilet seats, top of cisterns and wash basins, taps if used, 

replace toilet paper and paper towel if required  

 Wheel chair access toilet – clean toilet seat, top of cistern, wash basin, taps, hand rail, child 

seat and boost step and baby change table if used, replace toilet paper and paper towel if 

required  

 Clean crèche room furniture and fittings if used  

 Clean office furniture, equipment and fittings if used  

 Clean railings on entrance to Halls and Church building if accessed  

 Clean light switches used  

 Clean power points handled  

 Clean door handles of doors accessed  

 Clean lock pull up to gates for entries used 

 Dispose of gloves and cleaning materials  

 Advise office staff (Mariel or Mark) if supplies of cleaning products, toilet paper or paper 

towel need replenishing  
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Appendix 2 

 

Covidsafe Announcement for all services/events 

• Please make sure you have signed in using the QR code at the door, or 

spoken to an usher to check you in if you do not have a smartphone. 

• Please be seated as directed by signage unless you are from the same 

household. 

• Please practice social distancing at a minimum of 1.5 meters at all times. 

• No physical greetings or exchanges such us handshakes or hugs. 

• Please wash hands and maintain good hygiene practices. 

• If Sneezing/coughing please do so into your elbow. 

 

Thank you! 
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SBC COVID Church Service/Event Checklist 

 

Service Coordinators/Wardens -responsibilities 

 Ensure all cleaning protocols have been communicated and followed 

 Roster people to clean as directed for each service/event you are coordinating 

 Ensure all signage is in place 

o Number of people signs 

o Check-in requirements 

o Directions on handwashing and sanitizing 

o Directions on filling out the access to facilities register 

o Cleaning checklists 

 Ask people attending to sign in using the QR code provided. 

 Make announcements regarding Covid restrictions and requirements during services/events.   

 Ensure all social distancing requirements are met.  Including after the service/event as 

people leave. 

 


