
20th March, 2020 
 
Update on Caronavirus measures 
 
Services cancelled this weekend! 
 
We regret to announce that we are unable to hold the services we were planning this 
weekend. This situation is of course one that is changing daily. Our leadership team is 
committed to providing what function we can through this dynamic and unusual situation. 
Although we were committed to holding services complying with less than 100 attenders 
and appropriate social spacing this is looking in doubt. There is an expectation of further 
restrictions being announced from the Department of Health and our Association of 
Churches is recommending no services be held. Until this situation is clarified we have no 
choice but to cancel our services this weekend 
 
All children’s activities will take early recess before Easter.  
 
Our commitment will be to assess the situation next week and whatever practical 
arrangements can be made will be on offer. If we can find a practical way to offer services, 
we will do all that we can to offer that option. 
 
YouTube Link 
A sermon, bible reading, prayers and announcements will be made available on YouTube 
and also on DVD’s that can be collected or delivered if you are unable to pick one up. This 
will be available from Sunday morning. Life groups may wish to take advantage of meeting 
together to view these.  The link is 
https://www.youtube.com/channel/UCx5YJR9skQw9rfz4qotWuLQ 
 
 
We do regret the necessity of these measures. We will actively work to help people connect 
in meaningful yet safe ways in these unusual times.  
 
Pastor Phil 
 
PASTORAL CARE MEASURES FOR COVID-19  
UPDATED 20/3/20 
 
We are certainly living in challenging times and so grateful that we have a God who loves 
and cares for each of us and gives us a wonderful hope. 
 
Our concern is that members of our church family who already suffer from some isolation, 
will become more isolated. So we are putting into place sustainable measures that assist 
those that are more vulnerable. 
 
Phone Calls 
We have developed a phone listing and members of the Pastoral Team and Care Team will 
regularly phone those who are more needy to provide supportive conversation. 

https://www.youtube.com/channel/UCx5YJR9skQw9rfz4qotWuLQ?fbclid=IwAR3X8H0JPxqkyyphMarY_h8tu2x-dNiui1lo7XY13nAHbBvYl1RzPMm_Vpw


 
Care Hotline 
We also now have a Care Hotline – 0423 548 800 
This hotline will be available for our church family from 8am till 9pm each day for the 
duration of the crisis. People are able to ring if they have an urgent need or just want 
someone to chat to and pray with. Consider it as “phoning a friend”. Again, the Pastoral 
Team and some other senior leaders will be on roster to take the call. 
 
Visiting Others 
Face to face visits are discouraged and phoning is the best option. However, if you feel that 
a person absolutely needs a face to face visit, then these following precautions need to be 
made: 

• Give them a phone call within a couple of hours before the visits to ensure both of 
you do not have any cold or flu symptoms. Even minor ones. 

• Check again the person you are visiting is still comfortable about you visiting. 
• Practice personal hygiene by using a hand sanitizer immediately before and after 

your visit. 
• Practice social distancing by not shaking hands, hugging, kissing or touching and 

keeping at least 1.5 metres (5 feet) away from each other. 
 
Need for Helpers 
If you are available to help by making some phone calls or assisting someone with shopping 
etc. please let us know. Phone the Care Hotline. 
 
Thanks for your understanding as we try to navigate the current crisis as best we can. 
 
Peter Melbourne, Associate Pastor, Care 
 


